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PROGRAM REPORT 

Name of the Program: Workshop on “Salesforce ADX 201” 

Date: 23rd  to 27th September 2019 

Details of the Resource Person: P.Kranthi Kumar,Senior Technical Trainer,ICT Academy 

 
Objective of the Program: 

 To know how raise the total sales numbers in each period, generally each week, month or 
quarter. 

 Sales forces record the number of customers served daily, and sales managers view detailed 
reports displaying trends in daily sales volume. 

Outcomes of the Program: 

 Student can increase there analytical skills. 

 Student can make the Deployment of Account Planning properly. 

 

No. of Participants:75 

Concluding Remarks: 
Salesforce has essentially changed how enterprise software is delivered and used. Its software is 

cloud-based and hence doesn't need IT experts to set up a, experts, Salesforce has defined the ideal way 
as to how to connect with customers. Building a meaningful and lasting bond with the customers, 
identifying their needs, addressing problems faster, and deploy apps that are customer-focused is all 
possible through Salesforce.  
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